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B. CCE Notifications

The CCE makes notifications of Council accreditation decisions and actions in accordance with CCE
Policy 111.

C. Enforcement and Time Frames for Noncompliance Actions

1. The U.S. Department of Education requires the enforcement of standards for all recognized
accrediting agencies. If the Council’s review of a program regarding any accreditation
standard and/or policy indicates that the program is not in compliance with that accreditation
standard and/or policy, the Council must:

a. Immediately initiate adverse action against the program or institution; or

b. Notify the program of the finding(s) of noncompliance and require the program to take
appropriate action to bring itself into compliance with the accreditation standard and/or
policy within a time period that must not exceed two years, except in the case of
noncompliance resulting from a failure to meet one of the student outcomes thresholds
stipulated by Standard 2.A.4 (Student Achievement) and CCE Policy 56. In cases of
noncompliance resulting from a failure to meet one of these thresholds, the program
must take appropriate action to bring itself into compliance with Standard 2.A.4 and CCE
Policy 56 within a time period that must not exceed four years.

2. If the program does not bring itself into compliance within the initial twe-yeartime limit, the
Council must take immediate adverse action unless the Council extends the period for
achieving compliance for "good cause." Such extensions are only granted in unusual
circumstances and for limited periods of time not to exceed two years in length. The program
must address the three-four (24) conditions for “good cause* listed below.

a. the program has demonstrated significant recent accomplishments in addressing non-
compliance (e.g., the program’s cumulative operating deficit has been reduced
significantly and its enrollment has increased significantly), and

b. the program provides evidence that makes-itreasonableforthe Council-to-assume-itwill
it has access to sufficient resources to remedy all non-compliance items within the
extended time defined by the Council, and

c. the program provides assurance to the Council that_the circumstances requiring the
extension are beyond the control of the program, and itisretawareofany-otherreasens;

7

d. the program provides evidence that any good cause extension granted will not result in
undue hardship for students or compromise the program’s academic quality.

3. The Council may extend accreditation for “good cause” for a maximum of one year at a time
(not to exceed two years in total). If accreditation is extended for “good cause,” the program
must be placed or continued on sanction and may be required to host a site visit. At the
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conclusion of the extension period, the program must appear before the Council at a meeting
to provide further evidence if its period for remedying non-compliance items should be
extended again for “good cause.”

4. Adverse accrediting action or adverse action means the denial, withdrawal, or revocation of
accreditation.

In all cases, the program bears the burden of proof to provide evidence why the Council should not
remove its accreditation. The Council reserves the right to either grant or deny an extension when
addressing good cause.

IV. Deferral

In cases where additional information is needed in order to make a decision regarding the accreditation
of a program seeking initial accreditation or continued accreditation, the Council may choose to defer a
final decision regarding accreditation status. The additional information requested through the deferral
process may relate to information submitted by a program following an on-site evaluation that raises
additional questions or requires clarification or additional evidence from the program.

The Council may require the DCP to submit a report, host a site visit, and/or make an appearance before
the Council to provide such information. When a decision is deferred, the program retains its current
accreditation status until a final decision is made. Deferral shall not exceed twelve (12) months. Deferral
is not a final action and is not subject to appeal.

V. Noncompliance Actions

When the Council determines that a DCP is not in compliance with CCE Standards, including eligibility and
accreditation requirements, and policies and related procedures, the Council may apply any of the
following actions. In all instances, each action is included in the 24-menthmaximum allowable time limit
as specified in Section 1.11.C, Enforcement and Time Frames for Noncompliance Actions.

A. Warning

The intent of issuing a warning is to alert the DCP of the requirement to address specific deficiencies
regarding its accreditation. The Council may decide to issue a warning if the Council concludes that a
DCP:

1. isin noncompliance with the accreditation standards or policies and the Council determines
that the deficiency(ies) do not compromise the overall program integrity and can be corrected
by the DCP within the permissible timeframe; or

2. has failed to comply with reporting or other requirements and/or provide requested
information.

Following a notice of warning, the Council may require additional reporting, a site visit, and/or an
appearance before the Council to permit the DCP to provide additional information and/or evidence
of compliance. Warning is a sanction, is not subject to appeal, and shall not exceed twelve (12)
months.
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The Council will make notification of a final decision to impose warning by notifying the individual
responsible for the program and governing body chair that a program has been placed on warning in
accordance with CCE policy and procedures.

B. Probation

Probation is an action reflecting the conclusion of the Council that a program is in significant
noncompliance with accreditation standards or policy requirements. Such a determination may be
based on the Council’s conclusion that:

1. the noncompliance compromises program integrity, for example, if the number of areas of
noncompliance, financial stability, or other circumstances cause reasonable doubt that
compliance can be achieved in the permissible timeframe;

2. the noncompliance reflects recurrent noncompliance with one or more particular standard(s)
and/or policy(ies); or

3. the noncompliance reflects an area for which notice to the public is required in order to serve
the best interests of students and prospective students.

The Council may require the DCP to submit a report, host a site visit, and/or make an appearance
before the Council to provide evidence of compliance. Probation is a sanction, is subject to appeal
(see CCE Policy 8), and shall not exceed twenty-four (24) months, unless the noncompliance has
resulted from a failure to meet one of the student outcomes thresholds stipulated by Standard 2.A.4
(Student Achievement) and CCE Policy 56. In cases of noncompliance resulting from a failure to meet
one of these thresholds, probation shall not exceed forty-eight (48) months.

The Council will make public notice of a final decision to impose probation by notifying the U.S.
Department of Education, institutional accrediting agency, jurisdictional licensing boards, and the
public that a program has been placed on probation in accordance with CCE policy and procedures.

C. Show Cause Order

A show cause order constitutes a demand that the DCP provide evidence to inform the Council and
demonstrate why the program’s accreditation should not be revoked. The Council may require the
DCP to submit a report, host a site visit, and/or make an appearance before the Council to provide
such evidence. If the DCP does not provide evidence sufficient to demonstrate resolution of the
deficiencies within the timeframe established by the Council, the DCP’s accreditation will be revoked.
A show cause order is a sanction, is subject to appeal (see CCE Policy 8), and shall not exceed twelve
(12) months. The Council makes public notice of a final decision to impose a show cause order by
notifying the U.S. Department of Education, institutional accrediting agency, jurisdictional licensing
boards, and the public that a program has been placed on show cause order in accordance with CCE
policy and procedures.

D. Denial or Revocation
An application for initial accreditation or continued accreditation may be denied if the Council

concludes that the DCP has significantly failed to comply and is not expected to achieve compliance
within a reasonable time period. Denial of an application for initial accreditation or continued
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J. Distance or Correspondence Education (if applicable)

The DCP has processes in place to venf—y—and—eenmm—that—the—studeet—whe—pegsteps—m—a

betweem%tuden#and—an—ms#uete%s)—n+d+sta%e—edueaﬂea+emessupport the use of

distance education within the program.

Context

1. Equivalent Learning Experience

The DCP ensures that students who participate in courses offered via distance education receive an
equivalent experience to the experience received via face-to-face courses. Students enrolled in distance
education courses must demonstrate outcomes equivalent to those of students enrolled in face-to-face
courses. Faculty members teaching distance education courses must be gualified in the delivery method.
Students enrolled in distance education courses must have access to the necessary technology, resources,
student support services, and grievance/complaint mechanisms. The program must demonstrate
adequate infrastructure and financial resources to support quality delivery of distance education courses.

2. ldentity Verification and Transparency

The DCP verifies the identity of a student who participates in class or coursework; publishes and applies
policy(ies) and processes that protect student privacy; and notifies students of any projected additional
student charges associated with the verification of student identity at the time of registration or
enrollment. The program accurately represents expected requirements, technology needs, and student
responsibilities when participating in distance education courses.

3. Regular Interaction
A DCP offering courses by distance education ensures regular interaction between a student and an
instructor or instructors prior to the student’s completion of a course or competency, by:

a) providing the opportunity for substantive interactions with the student on a predictable and
regular basis commensurate with the length of time and the amount of content in the course or
competency; and

b) monitoring the student’s academic engagement and success and ensuring that an instructor is
responsible for promptly and proactively engaging in substantive interaction with the student
when needed on the basis of such monitoring, or upon request by the student.

The following definitions apply to this standard:

Academic engagement: Active participation by a student in an instructional activity related to the
student’s course of study that:

(1) is defined by the program in accordance with any applicable requirements of its institutional
accrediting agency;
(2) includes, but is not limited to:
(i) attending a synchronous class, lecture, recitation, or field or laboratory activity, physically or
online, where there is an opportunity for interaction between the instructor and students;
(ii) submitting an academic assignment;
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(iii) taking an assessment or an exam;

(iv) participating in an interactive tutorial, webinar, or other interactive computer-assisted
instruction;

(v) participating in a study group, group project, or an online discussion that is assigned by the
program; or

(vi) interacting with an instructor about academic matters; and

(3) Does not include, for example:

(i) living in campus housing;

(ii) logging into an online class or tutorial without any further participation; or

(iii) participating in academic counseling or advisement.

Correspondence Course: A course provided by a program under which the program provides instructional
materials, by mail or electronic transmission, including examinations on the materials, to students who
are separated from the instructors. Interaction between instructors and students in a correspondence
course is limited, is not regular and substantive, and is primarily initiated by the student. A
correspondence course is not distance education and cannot be self-paced.

Distance Education - Education that uses one or more technologies to deliver instruction to students who
are separated from the instructor and to support regular and substantive interaction between the
students and the instructor, either synchronously or asynchronously.

Substantive interaction - engaging students in teaching, learning, and assessment, consistent with the
content under discussion, and also includes at least two of the following:

(1) providing direct instruction;

(2) assessing or providing feedback on a student’s coursework;

(3) providing information or responding to questions about the content of a course or competency;
(4) facilitating a group discussion regarding the content of a course or competency; or

(5) other instructional activities approved by the CCE.
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