
F. Student Support Services 

The DCP provides support and services that help students maximize their potential for success in the 

program. 

2. Effectiveness 

A broad-based commitment to student services supports the program’s educational goals and promote 

the comprehensive development of students as doctors of chiropractic/chiropractic physicians. Student 

services support all learning activities in the context of the DCP’s mission and chosen educational 

delivery system. The DCP provides student support services in ways that meet the needs of each of its 

student populations and evaluates the effectiveness of these support services through processes 

designed to promote continuous improvement. Measures and thresholds for student support services 

are set and tracked by the DCP. 

DCP Narrative (excerpt): 

With the assistance of the university’s Office of Institutional Planning and Effectiveness (OIPE), the Office 
of Student and Academic Support (OSAS) annually conducts two university-wide surveys. The first is the 
Student Satisfaction Survey, which is administered to all students each February. Additionally, prior to 
the conclusion of each trimester, OSAS distributes a Graduate Exit Survey to all pending graduates. These 
two instruments are combined to evaluate the effectiveness of student support services on campus from 
the students’ perspective. 
 
DCP students’ specific responses to these surveys are disaggregated and distributed to the Dean of the 
Doctor of Chiropractic Program, who reviews the outcomes with program leadership, including faculty 
chairs, to determine DCP-specific action steps.  
 
Low-performing items are presented to the Institutional Effectiveness (IE) Committee for analysis during 
the next bi-annual Outcomes Review meeting (ATCH F2a) (held on the second Tuesdays in March and 
September). Personnel from the departments with any such items are invited to attend this meeting in 
order to provide insight into any factors that may have influenced the survey results. Based on this 
collaborative analysis, the IE Committee may, at its discretion, make recommendations for additional 
analysis or action steps (ATCH F2b). These recommendations are sent to the department head in writing 
and require a written update within 90 days.  
 
In addition, the DCP Annual Institutional Effectiveness Report documents the department’s progress 
toward the achievement of its objectives linked to the strategic plan. Each year, DCP leadership 
collaborate with university and program personnel to complete this report, which requires the DCP to 
reflect on departmental/program outcomes, analyze related data, discuss any impact factors, and 
identify necessary action steps as well as additional resources that may be needed to achieve annual 
objectives. This results in the DCP IE Report, which is published each July.  
 
Documentation: 
ATCH F2a: Minutes, March 2021 Outcomes Review Meeting 
ATCH F2b: OIPE Recommendation to OSAS, March 2021 
 
 
 
 



Consider: 

1. For which component(s) has the DCP provided adequate evidence? (select all that apply)
a. None
b. The DCP … evaluates the effectiveness of student support services through 

processes designed to promote continuous improvement
c. Measures and thresholds for student support services are set [by the DCP]
d. [Measures and thresholds for student support services] are tracked by the DCP

2. What additional evidence could the DCP have included to provide evidence of this 
component/these components?

To complete the Polling questions during the Workshop:
Web: respond at pollev.com/cceusa106  
or
Text: CCEUSA106 to 22333





Health Sciences University 
Doctor of Chiropractic Program  


Institutional Effectiveness Committee Outcomes Review Meeting 


March 9, 2021 


Present: Adams, Dade, Hernandez, Lawrence, Langley, Michaels, Nguyen (chair), Reid, 


Shepherd, Smith, Turner, & Wood 


Absent: None 


Guests: Strange & Watson (Student and Academic Support) 


Call to Order: 10:00 am 


Approval of Minutes: None 


New Business: 


Student Satisfaction Survey 


Nguyen presented the findings of the 2021 Student Satisfaction Survey, administered in 


February. She noted that there were two items in need of discussion. She listed these items as 


follows: 


Item 3: The Office of Student and Academic Support provides timely communication regarding 


available support services. (64 percent agree; 13 percent uncertain; 22 percent disagree) 


Item 12: The university provides adequate support for students experiencing academic difficulty. 


(59 percent agree; 32 percent uncertain; 9 percent disagree) 


Strange acknowledged that in the wake of the pandemic, her office has experienced more 


difficulty connecting with students, and attributed the decline in both of these survey items in 


large part to this challenge. She explained that on-campus channels (i.e. TV monitors, flyers, 


club meetings, etc.) had been a strong contributor to distributing information to students, and 


during the pandemic these were largely lost. She further noted that students are renowned for not 


checking their university email accounts, which became the primary channel for official 


communications when the pandemic initially hit. She stated that since mid-2020, her office has 


been working diligently to identify other channels for connecting with students, and has 


experimented with varying success with Canvas announcements (both institutional and within 


course shells), social media, and limited texting.  


Strange and Watson presented to the group data demonstrating a recent uptick in usage of 


student support services, including online tutoring, counseling, and academic coaching, as well 


as student participation in extracurricular activities coordinated through her office. She 


emphasized that her team continues to work to improve communication with students, and that 


as the campus reopens she anticipates there will be a new approach to communication that 


combines the traditional channels with lessons learned from the pandemic. 


Strange and Watson left the meeting at 10:23 a.m. 







The group discussed the survey results in light of this information and agreed that there is no 


need for additional recommendations at this time. However, Hernandez suggested the group still 


request a 90-day update from OSAS to evaluate the ongoing impact of these recent action steps. 


Members argued that 90 days is insufficient time to see significant impact; Hernandez suggested 


120 days instead. The committee agreed. 


Action Steps: 


Nguyen will send a written recommendation requesting an update from OSAS on the impact of 


the discussed action steps, which will be due by September 15, 2021. 


Open Discussion 


Nguyen invited members to raise any concerns or questions; none were raised. 


Adjournment: 10:35 am 


Next Meeting: April 22, 2021 








Health Sciences 


University 


Memo 
To: Dr. Kelly Strange, Vice President for Student and Academic Support 


From: Institutional Effectiveness Committee 


Date: March 9, 2021 


Re: Recommendation from the IE Committee 


Thank you for attending the March 2021 Outcomes Review Meeting with the IE Committee. 
Following consideration of the 2021 Student Satisfaction Survey results and the contextual 
information provided by your office during the meeting, the group agreed that there is no need 
for additional recommendations at this time. The group appreciates your office’s anticipatory 
response to the departmental challenges stemming from the COVID-19 pandemic. 


The committee requests an update report be provided by September 15, 2021. This report 
should describe any additional data analysis and/or action steps taken by your department 
following the March 2021 meeting, as well as a description of any resultant impacts from those 
actions. 


Should you have any questions, please do not hesitate to reach out to IE Committee Chair Dr. 
Li Nguyen at lnguyen@hsuniv.edu.  
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